
 

 

  

Here in Shoreline Leisure Greystones, we have experienced and qualified instructors that 

can cater for all levels of ability, from the nervous swimmer to advance swimming We not 

only aim to teach your children to swim, but to help them develop an understanding of the 

water. Our teachers create a fun and relaxed environment in which your child can actively 

develop their swimming skills to help you every splash of the way. 

 

Welcome to shoreline Leisure Greystones 

 Swim school 
 

Our classes are taught in small groups, allowing instructors to take a very personal 

approach to each participant and allow children and adults to learn and acquire new skills 

at their own pace. Our shoreline swim team is made by professional individuals that have 

a reliable approach to teaching. We provide a warm welcome and ongoing support for 

anyone who wants to swim, with classes for babies, children, and adults alike. 

 

We provide a comprehensive swimming programme for all swimming ability. All our 
instructors are fully qualified and experienced. Throughout each level we have specifically 
designed criteria to help develop and encourage swimmers to acquire the skills necessary 
for swimming and are flexible to the ever-changing needs of each child within our lessons. 

We follow a progressive syllabus to help each child progress through each level. 

Our lessons are suitable for complete beginners to competitive swimmers. Each swim 
lesson is devised in small groups meaning our students can build a trusting connection 

with our teachers which we find imperative to teaching swimming lessons. Our continual 
feedback through our Coursepro swim system and positive, open communication ensures 
each child is always learning and growing and individuals are addressed by name by our 

engaging, fully-qualified teachers. 

We track every child’s progress through our Coursepro Swimming System so we share 
improvements and achievements in their swimming classes with you on a live feed.  At 40 

minutes per lesson, sessions are designed to work with your child’s maximum 
concentration and energy levels. 

 

https://shorelinegreystones.courseprogress.co.uk/login
https://shorelinegreystones.courseprogress.co.uk/login


 

 

 

• Please make sure your child is Swim-Ready. This means coming to our facility with their 
swimwear under their clothes or wearing a towel-robe to reduce changing time before 
and after lessons 

• Please do not arrive more than 5 minutes before your class starts 
• Please do not enter the building until a member of our team signals to do so. 
• Once you enter, hand sanitiser will be available for you and your child to use 
• You will also need to get your temperature checked which will be located at the entrance 
• Our staff will direct you and your child to where they can get ready for class.  
• Each class level will have its own designated changing area, where you will be allocated 

your own cubicle to be used for the duration of the lesson. 
• As before our levels 4 and level 5 groups are in their own changing area (split between 

boys and girls). We ask all parents/guardians to respect this changing area for the 
swimmers only and wait at the collection point before and after the class.   

• Once your child is ready for their lesson, your child will be directed to stand in their 
designated area – this is where they will wait for their class to start. Signage will also be 
in place to assist. 

• Once lessons have ended, your child will again get the opportunity to use the pre shower 
area (this will be a very short shower to wash any chlorine residue from the swim togs) 
and then be directed to the changing area. Please don’t delay in getting changed as our 
next group of lessons will be due in.  

• We ask that Parents/Guardians promptly collect your child after their lesson has finished 
in a timely manner. Follow signage and the direction of staff to exit the building as quickly 
as possible to allow for the next group of swimmers to enter. 

• Social distancing must be strictly maintained, and we ask all members to wear a face 
mask upon entry to our facility. 

•  We still have a policy of 1 parent/guardian per 1 child participating in swimming lessons 
to prevent overcrowding in the changing area and viewing gallery 

 

Swim School FAQ's 
 

What can I expect on arriving for lessons? 

• New procedures to ensure social distancing 
• Staggered class times to reduce the numbers in our changing area at the same time 
• Increased sanitation and disinfection routines throughout the facility using our Eco-Friendly ‘Ozone’ 

cleaning product proven to kill Coronavirus that is safe for use by children, parents, and staff. 
• We have installed new hygiene screens at our reception desks 
• Extensive training for staff in managing Covid-19 in the workplace. Our staff may be wearing PPE to 

protect both members and staff where social distancing measures cannot be adhered to 

 



 

 

 

 

 

How will Lessons operate? 

Pre-Lessons: Parents/guardians will enter our facility and must check in while sanitising hands and getting 
your temperature checked. Please proceed to the changing area where your designated level area will be 
assigned. You will have your own area for the duration of the lesson. Once changed please proceed to our 
viewing area your swimmer will be under the supervision of the teacher at this point. 

During Lessons:  We have a policy of 1 parent/guardian per 1 child participating in swimming 
lessons.  Shoreline will ask all Parents/Guardians to always wear a mask from arrival until departure. You 
will not be allowed to gather in any public areas including reception or changing areas during the lesson. 
Please maintain social distancing throughout your stay. 

Post lessons: We ask that swimmers adopt a “Dry, Dress and Exit” system after lessons. We know lots of our 
swimmers bring pyjamas and onesies for after their lesson even in normal times and recommend this is 
done when we restart lessons by everybody. We also recommend slip on shoes for ease of dressing pre and 
post lessons. We ask all parents/guardians to be ready when the lesson is over for a prompt collection. 

 
Will changing rooms be available? 

Changing rooms will be available, however we will be asking swimmers to arrive “swim ready” to limit use 
of the changing rooms to after lessons only. This means having swimwear under clothes that are easy to 
remove or wearing a towel-robe. We also ask that swimmers adopt a “Dry, Dress and Exit” system and 
shower at home before and after lessons. We know lots of our swimmers bring pyjamas and onesies for 
after their lesson even in normal times and recommend this is done when we restart lessons by everybody. 
We also recommend slip on shoes for ease of dressing pre and post lessons 

 
Will social distancing take priority over helping my child if they are struggling? 

We will be relying on social distancing and increased hygiene throughout this period however the safety of 
our swimmers and preservation of life will always take priority over social distancing. Therefore, if a 
swimmer is in difficulty, the teacher will respond following the guidelines. 

 

What do I need to bring to swimming lessons? 

You need a swimming costume, goggles and towel, make sure you arrive promptly (enter into lessons will 
be 5mins prior to your swim lessons slot) so you have time to change and be ready for the start of the class. 
Even though you are in the water, please bring a bottle of water with you to rehydrate afterwards. 

 



 

 

 

What should I do if I no longer want to continue my swimming lessons? 

Although we do enjoy seeing our swimmers progress along their Swims journey you are free to leave the 
swim school at any time. However, we do not offer refunds or credits in the event of this happening as the 
payment made secures the place for the full term.  A Refund will only be issued on a medical basis only. In 
the event of a class cancelled due to unknown factors we will credit your portal for use in the next term. 
Read more in our Terms and Conditions. 

 

 

 

How do I renew my lessons? 

Our lessons follow the academic school year calendar (please note we only ever take a break at 
Christmas and Easter). On week 6 of our 8-week term you will have the option to ‘Top-up’ and re-enrol 
into the next term. You will receive an email via your swim portal when your portal opens to do this. 
We only ever send notifications via email and do not send SMS or personal phone calls. We have a 
deadline to re-enrol by and no late payments will be taken after this deadline each term. It is up to each 
member to make themselves familiar with the term dates and to re-enrol into the next term on time. 
Shoreline leisure do not take any liability for any late payments or re-enrolments and if you miss the 
deadline, you will be deemed no longer a member of our swim school.   

When will you contact me? 

Current term and important renewal information are sent to you via email. We have had reports of our 
emails unfortunately going into spam boxes. To avoid this please ‘add’ our email address to your address 
book to ensure you receive our important messages. You will receive a notification about re-enrolment 
coming up the week before it opens and then you will also receive a notification to tell you that your 
online portal is now Open for re-enrolment. Please see our term dates attached.  

 

Your personal swim portal:  

Once you are set up on our swim school system you will receive an email via coursepro to set up and activate 

your personal swim portal. Here you will have all your lesson information, track your swimmers progress, 

and make payments for the next term all online. We recommend you ‘bookmark’ or add to your home 

screen on your phone or other application for ease of access to your swim portal. 

https://shorelinegreystones.courseprogress.co.uk/login  

 

 

I have a swim query who do I contact and how?  

Your main point of contact will be with Niamh who manages the swim school and pool bookings. Email is 
swimschool@Shorelineleisure.ie where all your queries will be answered promptly. Alternatively, you can 
contact our front of house team on 012878180 who may be able to answer your query or direct it to Niamh  

 

 

https://shorelinegreystones.courseprogress.co.uk/login
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Our Level Structure within our Swim School 

and level mascot 

Some of the swim equipment we 

will use in our levels to familiarise 

your swimmer with  

Swimming Woggle 

Swimming Board 

Sinking/Diving Rings 



  



 



 


